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PACE Partners International Ltd (PACE) provides in house development programmes and 

consultancy assignments for the training and development of people.  In cases of in house 

training, with a view to the Client benefiting as much as possible from the services of PACE, 

tailored programmes are invariably created to meet the Client's specific problems and needs, 

and/or consultancy assignments are undertaken. 

 

This demands long term planning on the part of PACE to make it possible to utilise the maximum 

experience and knowledge of its partners and consultants. 

 

To achieve this, the following are required: 

! planning well ahead of each programme. 

! comprehensive preparation work. 

 

For these reasons the following conditions are applicable for in house training or consultancy 

work: 

 

1 Equipment 

 

All stationery and programme material will be provided by PACE where necessary.  In 

instances where PACE has its own video equipment and films available on the dates the 

programme is being run, such equipment and films will be supplied by PACE.  Otherwise 

TV and video equipment and films will be charged according to daily rates applicable at the 

time.  Other equipment, i.e. overhead projector, screen, etc., will be provided by the Client 

free of charge.  When required to be retained by delegates, blank videos or audio tapes 

will be invoiced to the Client at cost. 

 

2 Copyright 

 

All training material, case studies and working documents remain the property of PACE and 

may not be reproduced or passed on to any party without prior written agreement of 

PACE. 
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3 Invoices 

 

Invoices will be submitted on reservation of the agreed programme.  All payments must be 

made to PACE Partners International (Yorkshire) Ltd (not to individuals by name) at least 

14 days before the commencement date of the programme.  If the account is unpaid on 

the date the programme is to commence PACE reserves the right to withdraw the services 

of their staff.  In this instance the original invoice will still be deemed payable by the 

Client. 

 

4a Deferrals and variations 

 

If the Client requests a programme to be deferred to a date commencing more than six 

months after the initial booking or on an indefinite basis, this will be treated as a 

cancellation and the provisions of Clause 5 will apply. 

 

4b If the Client requests a programme to be deferred to a date commencing less than six 

months after the initial booking and such a request is received by PACE in writing less than 

30 days before the agreed commencement date of the programme, the Client shall be 

liable to pay the full programme fee in accordance with Clause 3. 

 

If the request for such a deferral is received more than 30 days but less than 90 days 

before the agreed commencement date of the programme, the Client shall be liable to pay 

50% of the programme fee in accordance with the original agreement and 50% at the time 

of the newly agreed dates - and in accordance with Clause 3. 

 

In the case of such a request being received more than 90 days prior to the agreed 

commencement date the Client shall be liable to pay the full programme fee at the time of 

the newly agreed dates - and in accordance with Clause 3. 

 

In addition, PACE reserves the right to charge the Client in respect of any additional costs 

(including labour and material costs and conference facility cancellation fees) incurred in 

connection with the deferral and presentation of the programme at a later stage. 

 

4c If, after a training programme has been agreed between PACE and a Client, the Client 

requests a variation in the programme which entails additional preparation on the part of 

PACE, PACE reserves the right to make such additional charge in respect of such variations 

as PACE thinks fit. 
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5 Cancellation of a programme 

 

Cancellation of a programme cannot be accepted after a date which is 40 days prior to the 

agreed date of commencement of a programme and if the Client purports to cancel a 

programme during such a period the full programme fee shall be payable – even if the 

original agreement was made within that period.  However, PACE is prepared to accept a 

cancellation provided it is made in writing and it is received more than 40 days prior to the 

commencement of the programme on the basis that in lieu of the full programme fee the 

Client will pay to PACE a cancellation charge by reference to the following scale: 

 

 Number of days cancellation notice prior to charge course: 

40-70 days  50% of total programme fee 

 71-90 days  20% of total programme fee 

 

plus, in either case, the actual material and labour costs of PACE incurred to the date of 

receipt of cancellation in connection with the agreed programme. 

 

Any cancellation charge shall be due and payable by the Client seven days after the date of 

PACE's invoice in respect thereof. 

 

6 Shortening of a course or training programme 

 

For any part of an agreed programme that has been subsequently cancelled the conditions 

for cancellation above shall be applicable on a pro rata basis as determined by PACE. 

 

7 Travel expenses and other allowances for PACE consultants 

 

These costs will be charged separately.  They will in each case depend to some extent on 

where the consultant is based. 

 

7a Travel expenses 

 

Travel is made either by air (club class if more than three hours flight, first class if more 

than eight hours flight), rail (first class) or car as considered appropriate by PACE.  The 

allowance charged for a car is 65 pence per mile.  This may be subject to review. 
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7b Accommodation 

 

The Client shall provide accommodation and food at a reasonable, high standard.  When 

the Client does not provide accommodation and food, the actual costs of each consultant 

will be charged. 

 

8 Conference costs 

 

All outlays and disbursements incurred by PACE in connection with a programme (including 

hotel conference facilities) will be charged to the Client. 

 

9 Material and labour 

 

Any determination made by PACE as to the amount of its material and labour costs shall be 

conclusive and binding on the Client. 

 

10 Nominated consultants 

 

PACE will make every effort to comply with the wishes of the Client in respect of the 

consultant(s) involved in carrying out the programme.  However, PACE reserves the right 

to make the final decision as to which consultant(s) will be involved. 

 

In the event of a consultant being unavailable at short notice to run a programme (caused 

by illness, accident or any other unforeseen event) PACE will make every attempt to 

provide a substitute consultant.  The substitute consultant will be ready to commence the 

programme no longer than half a working day after the scheduled commencement time.  If 

the substitute consultant is in place within this time, the programme will proceed as 

originally planned.  This facility applies only for programmes running in mainland UK. 

 

11 Non-payment 

 

Non-payment of an invoice by the due date (as outlined in previous clauses of these terms 

of working) represents a breach of the contract and can be treated as such. 

 

However, as a small firm carrying out work for much larger organisations, we rely on the 

goodwill of our Clients to make prompt payment. 


